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§ Adolescents and young adulthood – parental/ family support important to navigate 
normative life changes (e.g., moving away from home, starting a new job) 

§ For some families, providing support can be challenging – trans and gender diverse 
youth 

§ Parents have cited several barriers: 
o beliefs and attitudes about gender (e.g., essentialist beliefs), 
o their emotions (e.g., fear over the safety of their young person, grieving a future dream of being 

a grandparent), 
o perceiving a lack of social support (e.g., not knowing other families with TGD youth, anticipating 

negative evaluation from wider family) and, 
o a lack of knowledge about gender identity and TGD challenges 

(e.g., Matsuno et al., 2022; Morgan  et  al.,  2022a;  Pullen  Sansfaçon  et  al.,  2020;  
Wagner  &  Armstrong,  2020). 

Support is hard to come by 



§ Support is associated with: 
o increased likelihood of living as one’s affirmed gender, 
o fewer mental health symptoms, 
o reduction of suicidal ideation, and increased help-seeking 

(Russell et al., 2018; Samrock et al., 2021; Tan et al., 2021; Weinhardt et al., 
2019). 

Support is good 



§ Support is good but hard to come by 
§ Mostly quantitative work from the perspective of parents and families. 

ØHow do TGD youth perceive family support? What was this like during COVID-
19? 

ØWhy and how is family support protective or harmful for the wellbeing of TGD 
youth? 

Gaps in current understanding 



Family & Covid-19 
§ Initial stage of COVID-19 spring/summer 

2020): 
o Young TGD people didn’t feel supported in their 

gender at home (or they had to hide their 
gender) 

o The negative implications were worsened as 
couldn’t access ‘buffering’ support (e.g., at 
school, college). 



Experiences of family 
support 
§ Family support is complex: 

§ Conflicting and contradictory 
§ Conditional 

“My dad is supportive in that he supports me getting HRT, 
but he has been extremely resistant to getting my name 

changed and is by far the slowest person in my life 
regarding using my new name and pronouns.”



§ Education is the catalyst for support: 
oMisinformation in the media informed parents' attitudes towards their young person
o Attitudes could change, even when previously felt to be unchangeable 
oReliable and credible information was hard to come by 
oMedia was dominant, young people's voices were lost 

“Like my mum, dad had only really heard about trans people in the media so had lots of 
preconceived ideas about what a trans person’s experiences may be like, and since I 
didn’t fit his expectations, [he] was doubtful of my gender identity initially.”

Experiences of family support 



§ Evidence to say it is (quant) but young people are telling us it isn’t (always) 
§ Feeling a sense of belonging to family is protective of mental health and 

wellbeing as it increased perceived social support and decreases loneliness 
(Study 1; N= 140) 

§ Social Identity Approach to Health  – the Social Cure/Curse

Why is family protective? (In Press) 

Family Identification Mental health & 
Wellbeing 

Social support

.42***
1.17***

-.85**(-.06)

Loneliness-.55***



§ How young people experience family support? What is the lived experience? 
Does this help explain contradictory findings? 

Study 2: (N=27)

Theme Subtheme
1. I Can’t Be Me When I Am Around 
You
2. The Psychological Costs of 
Authenticity

2.1: Lack of Felt Understanding 
2.2: Limited Opportunity for Identity Talk

3. Increasing the Likelihood of 
Receiving Familial Support

3.1: Acceptance of Imperfect Family 
Support
3.2: Capitalising on the Shared 
Experience of COVID-19

4. The Missing Part of the Jigsaw 4.1: Family Can Be More Than Blood 
4.2: Shared Experience Increases Felt 
Understanding
4.3: Staying Connected to One's Chosen 
Family During COVID-19



“I wish I could be open and, you know, yeah open with my family about it [gender 
identity]. Um, I think at the moment it would be, it’s not the right time because, it’s 
not the right time for me because I know the reaction is going to be negative and 
it’s going to be difficult and I’m not in the right space or frame of mind to deal with 
that at the moment. I think that it would be detrimental to me. I think it would 
be detrimental to our relationship. I think like it would make my mum’s and I 
relationship worse even though it isn’t great” (Tate)

1. I Can’t Be Me When I Am Around You



“P: They [family] are, they are understanding rather they understand what it is but 
they’re not happy to accept, well, the difference. 
I: Uh, so you say perhaps they’re not happy to accept that, why do you think that 
might be?
P: Well, they think I’m not their normal child they expected, what they class as the 
norm.
I: And how does that make you feel?
P: Very isolated, lonely, pushed to one side, not wanted.” (Kai)

2. The Psychological Costs of Authenticity



§ 3.1. Acceptance of Imperfect Family Support: 

“I think for most trans people their parents are like, in this country, are like 
broadly accepting of it but it probably will like struggle with like calling them by 
the right thing or gendering them the right thing or like always talking to them in 
the right way and I think people aren’t necessarily very prepared for like the 
complexity of how parents will be supportive in some regards and 
unsupportive in others and how to deal with that.” (Jett) 

3. Increasing the Likelihood of Receiving Familial Support



§ 3.2. Capitalising on the Shared Experience of COVID-19 to Access Family 
Support:

“Definitely over pandemic I’ve managed to kind of um speak to her [Mum] more 
about like issues regarding my gender identity especially, um and because 
she’s like more know-knowledgeable about it now uh I am able to open up 
about more things to her, which impacts me more positively.” (Jo) 

3. Increasing the Likelihood of Receiving Familial Support



§ 4.2. Shared Experience Increases Felt Understanding: 

“Um, and the positive aspect of the connection [with others who have a similar 
lived experience] was that it really helped me to feel understood and it helped 
to realise I am not alone in what I’m experiencing or the things I’m feeling or, 
you know, the fact that I’m worried-I’m wondering am I trans enough, you know, it’s 
very validating to connect with people and then they say oh I went through a 
similar thing or, you know, or even if I haven’t quite experienced that but I can see 
where you’re coming from is enough.” (Skyler)

4. The Missing Part of the Jigsaw: Family of Choice



§ Family support is psychologically protective but consistent and affirmative 
support is hard to come by 

§ When it is available, it increases perceived social support and reduces 
loneliness 

§ Withholding support or being conflicting in the support offered leaves young 
TGD people feeling misunderstood, isolated and lonely 

§ Support needs can be met by family of choice 
§ When parents demonstrate a ‘readiness’, education (credible sources) is very 

powerful 

Rounding up 



Thank you!
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